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Engineering Section

Mission Statement

The mission of the Engineering Section is to protect 
the health of all of Arkansas' citizens and visitors by 
providing technical assistance, analytical services, 
training, regulation, and public education for the 
purpose of ensuring that public water systems 
provide adequate quantities of safe, palatable water 
and that community sewerage systems dispose of 
domestic wastes in a safe manner. 



Arkansas Department of Health

Arkansas Board of Health

Dr. José Romero, MD, Interim Secretary of Health

Renee Mallory, BSN, Deputy Director for Public Health Programs

Terry Paul, RS, Environmental Health Branch Chief

Jeff Stone, P.E., Engineering Section Director

Cassie Cochran, MPH, Center For Local Public Health Director

Renee Mallory, BSN, Interim Chief of Staff



ENGINEERING 
DISTRICTS ADH Main Engineering Number 501-661-2623

Engineering  Section
Primary Contact

8 Geographical Districts
Each District has:

District Specialist

General Inquiries

Monitoring/Bacti Requirements

Operational/Treatment Reports

Sanitary Surveys 

District Engineer

Water System Modifications &

Improvements Plan Review

Sanitary Surveys

Engineer Supervisor



Licensing Program Staff

Training and Certification Officer

Martin Nutt Martin.Nutt@arkansas.gov

Training Coordinator

Krista Myrick Krista.Myrick@arkansas.gov

Administrative Specialist

Ida Hampton Ida.Hampton@arkansas.gov

Water Licensing Program General Email: 
Primary e-mail to communicate with any of us.

ADH.Water.Licensing@arkansas.gov

mailto:Martin.Nutt@arkansas.gov
mailto:Krista.Myrick@arkansas.gov
mailto:Ida.Hampton@arkansas.gov
mailto:ADH.Water.Licensing@arkansas.gov


Compliance Course Agenda Topics

* Compliance Course Introduction

* Chlorine Residual and Waterborne Diseases

* PWS Rules

* Monitoring and Bacteriological Sampling

* Surface Water Treatment Rules

* Disinfection By-Products Rule

* General Compliance Requirements

* Compliance Course Overview/Q & A



Much of this 8 Hour Day will be for both 

Treatment and Distribution Examinees 

Because Treatment Operators are held responsible 

for more Federal and State Requirements,

Treatment topics will be given more discussion time.
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Due to time constraints, not all the Rules or 
Compliance Summary will be covered. Study the 
Rules and Summary  for items not covered in the 

presentations. 

Exams no longer have specific compliance items, 
but compliance concepts/methods may be on all 

exams which may be covered in the presentations. 

The information from todayôs Compliance Course 

is based on the Rules Pertaining to Public Water 

Systems and the Public Water System 

Compliance Summary



Purpose & Goal

ÅCourse Primary Goal

ÅPrepare Operators to Operate Public Water Systems
in Compliance with State and Federal Requirements

ÅCourse Primary Purposes

- Preparation for AR Water Operator License Exams

ÅMandatory Course for License Exam

- Continuing Education for License Renewal

Å8 Hours Direct Credit



Obtaining A License!
Where Do You Start?

MAKE APPLICATION

(Is This Completed Yet?)
Applications Are Available 

OR 

Can Be Downloaded From The ADH ñObtain A Licenseò Webpage

www.healthy.arkansas.gov/water-license

GET THE STUDY PACKET (CD) 
Mailed to applicant after an application has been submitted



Water System Operator License Application 

MUST CHECK

BOSS MUST SIGN

YOU MUST SIGN



REQUIRED MANDATORY TRAINING

TRAINING HOUR REQUIREMENTS FOR EXAMS  
COURSE NAME LENGTH VSS D-1 D-2 D-3 D-4 T-1 T-2 T-3 T-4 

RULES, REGS, 

COMPLIANCE  

8 hr.  X X X X X X X X X 

BASIC MATH  8 hr.  X X X X X X X X X 

APPLIED MATH  8 hr.    X X X  X X X 

DISTRIBUTION 

BASIC  

24 hr.  X X X X X     

DISTRIBUTION 
INTERMEDIATE  

24 hr.    X X X     

DISTRIBUTION 

ADVANCED 

24 hr.      X     

TREATMENT 

BASIC  

24 hr.       X X X X 

TREATMENT 
INTERMEDIATE  

24 hr.        X X X 

TREATMENT 

ADVANCED 

24 hr.         X X 

 Total 

hrs.  

40  40  72  72  96  40  72  96  96  

 



Mandatory Training

ÅMandatory Training Courses 

- No Expiration for Meeting License Exam 
Requirements

- Do Expire Used for License Renewal Requirements
ÅExpire End of Renewal Period in which Attended

ÅCan be used to Renew License obtained after Attendance



Training Class Sources

ÅAR Environmental Academy
ÅJeremy Rowe - Instructor

ÅEast Camden, AR

Å(870) 574-4562

Åhttp://www.sautech.edu/aeta/index.aspx

ÅE-mail: jrowe@sautech.edu



Training Class Sources

ÅAR Rural Water Association (ARWA)
ÅDennis Sternberg, Exec. Dir.

ÅLonoke, AR

Å(501) 676-2255

Åwww.arkansasruralwater.org

ÅE-mail:  arkrwa@sbcglobal.net



ÅCourse Options

Internet ςAETA
(Arkansas Environmental Training Academy)

Classroom ςARWA & AETA
(Arkansas Rural Water Association)

(Arkansas Environmental Training Academy)

Correspondence Course Substitutions using 
Exam Reference Manuals ς
CSUS-Office of Water Programs
(California State University at Sacramento)

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=2ojORy6q07Xo0M&tbnid=RsJKAn2zdFgEKM:&ved=0CAUQjRw&url=http%3A%2F%2Fclipartpin.com%2Ftag%2Freading-books-clipart-2&ei=HBezU533I5WRqAbMqYCwDg&bvm=bv.70138588,d.b2k&psig=AFQjCNHW5nbMdrqSuhuxV0IlM5bBfhnekg&ust=1404332187441131


Reference Books

ÅCalifornia State University Sacramento (CSUS)
ÅMandatory Course Curriculum Source
ÅSelf Study Course Manuals
ÅReview Questions Do Not Follow ABC Item Standard

ÅMany Are Specific to the Book
Åå $200

ÅAmerican Water Works Association (AWWA)
ÅOffers Excellent Additional Knowledge
Åå $400



Reference Books

Where To Purchase?

Drinking Water Education Material Cooperative
Arkansas  Rural Water Association  Administers

Must I Purchase All?

Treatment and Distribution manual requirements differ, 
some manuals more essential

Manuals Listed In ABC ñNeeds-To-Knowò Criteria

NTK helps focus on study topics/where to spend study time
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http://water.epa.gov/infrastructure/drinkingwater/pws/dwoperatorcert/index.cfm

End Of Introduction
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Public Water System



Why Treat Water?
Large Percent of Microbial Diseases

Are Waterborne and Treatable

Many diseases are transmitted through water infiltrated with sewage. 
Microorganisms that cause illness cannot be seen, smelled, or tasted.


